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For the past 19 years, Brad Bonnell has been employed by the 
InterContinental Hotels Group (IHG) as a Director of Security responsible 
for developing, implementing and directing global threat based intelligence 
led security programs as well as delivering security capability to all levels of 
the business including 4,500 business units in over 100 countries. 
 
Brad has a broad range of security expertise and experience including: 
Complex Fraud Investigations, Security Threat Analysis and Management, 
Threat & Vulnerability Assessments, Security Crisis Management, Security 
Training and Executive Protection. Additionally, he has played a key role in 
the development of corporate anti-fraud, anti-bribery, travel risk and kidnap 
for ransom policies and plans. He is the primary lead on major investigations 
into serious incidents which threaten the reputation of the business or could 
result in costly litigation. 
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Bruce McIndoe is a recognized leader in the travel, intelligence, and risk management 
industries.  As President and cofounder of iJET, Mr. McIndoe is a key contributor to the 
company’s strategic growth.  His technical achievements and visionary approach drove Business 
Travel News in naming him one of the “Top 25 Most Influential People in the Travel Industry”.  
Mr. McIndoe teaches travel risk management for the GBTA Academy’s Manager-Level 
Education Program and currently serves as Vice Chair of the GBTA Risk Committee.  He speaks 
at numerous industry events and often n appears on television, radio, and in print as an 
authority on global travel and security issues. 
 
Prior to joining iJET, he founded and led CSSi, an Inc. 500 and four-time Washington Technology 
Fast 50 software company.  Mr. McIndoe holds a BS in Physics from Allegheny College and an 
MS in Computer Science from Johns Hopkins University. He is on the adjunct faculty of the 
University of Maryland University College (UMUC) where he teaches intelligence related 
courses. 
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Dorothy (Di) Reimold joined the International Air Transport Association 
(IATA) in May 2011 and brings with her an extensive background in 
international government affairs, aviation policy, and program management.  
 
In addition to security and facilitation management, Di plays a key role in 
developing IATA’s concept for passenger security screening over the next 
decade—the Checkpoint of the Future.  Prior to IATA, Di managed the 
international program for the U.S. Federal Aviation Administration and has 
held executive responsibilities in both the public and private sectors for more 
than 20 years.  
 

 



1

COMMON ISSUES AND SOLUTIONS 
FOR TRAVEL SAFETY & SECURITY

Presented By:
Bruce McIndoe - iJET International

Di Reimold - International Air Transport Association
Brad Bonnell – IHG

BRUCE MCINDOE
CEO

IJET INTERNATIONAL

 A recognized leader in 
the travel,  intell igence, 
and risk management 
industries

 Honored by Business 
Travel News as one of Travel News as one of 
the “Top 25 Most 
Influential People in the 
Travel Industry”

 Teaches travel r isk 
management for the 
GBTA Academy’s 
Manager-Level Education 
Program

DOROTHY “DI” REIMOLD
ASSISTANT DIRECTOR OF AVIATION SECURITY

INTERNATIONAL AIR TRANSPORT ASSOCIATION

 Extensive background in 
international government 
af fairs,  aviation policy,  and 
program management.  

 In addition to security and 
facil itation management, Di 
plays a key role in developing 
IATA’s concept for passenger 
security screening - the 
Checkpoint of the Future.  

 Managed the international 
program for the U.S. Federal 
Aviation Administration

 Has held executive 
responsibil it ies in both the 
public and private sectors for 
more than 20 years.



2

BRAD BONNELL
DIRECTOR OF RISK MANAGEMENT

INTERCONTINENTAL HOTELS GROUP (IHG)

 20 years with IHG

 Former Chief of Staf f,  
Georgia State Patrol

 Former Special Agent,  p g ,
Georgia Bureau of 
Investigation

 Former Special Agent,  
US Army Criminal 
Investigation Command

 Travel Safety and Security requires a multi-disciplinary, 
interconnected solution – no one segment or functional area 
can do it alone.

 Duty of Care. We ALL have the responsibility to protect 
personnel as they move and operate around the globe. Failing 
hi  ibili  i  h  i d
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this responsibility impacts the industry.

 Information sharing, common expectations and consistent 
response structures are key to shared success. 

 Sex Trafficking 

 Brand Safety Standards vs  Local Legal Requirements 
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Brand Safety Standards vs. Local Legal Requirements 
Concerning Safety & Security

 Dealing With Unstable Political Environments
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 Global recognition that a risk based approach to screening 
will improve both aviation security and the passenger 

experience

 Government and industry working toward a defining the 
evolution of passenger screening in the next decade

 Technology is an enabler—not necessarily a driver


	Common Issues and Solutions
	2. Brad Bonnell
	2. BruceMcIndoe
	2. Di Reimold
	4. Common Issues and Solutions for Travel Safety & Security

