‘: 2016 GLOBAL CONGRESS ON
TRAVEL RISK MANAGEMENT

TILSSISSIISS SIS

Safety and Security of
Shared Economy

PRESENTERS

Ben Coleman
Corporate Security &
Global Travel Manager

NOW

« 10+ years of Corporate Security experience
« 8 years of Travel Risk Management experience
« 3 years Global Travel Management experience

10/14/2016

‘: 2016 GLOBAL CONGRESS ON
TRAVEL RISK MANAGEMENT

Vo ]

Mike Donohue
Director of
Program
Management

AW R

= 17+ years of Travel Industry experience

urces
ne

« 8 years Global Program Management

Shared Economy
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What is it?

A shared economy is
an economic model in
which individuals are
able to borrow or rent
assets owned by
someone else.
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Ride Sharing

* Business Travel Accounts
— Travel Dashboards
— Direct Billing

» Safety & Security
— Background Checks

— Driver and Vehicle
Information

— Broadcast ETA
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Alternative taxi . Car pooling Seats on private
services offered ' services . Jets at discounted
= by individuals o~ #i === prices ]
VBER  usingtheir own “piaCar

== Car rental
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cars left at airports @
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Empty offices and meeting spaces

Rental of private accommodation Meals in a host's home
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Peer-to-Peer Accommodations

* Business Travel Accounts

* Safety & Security
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— Residences identified as business
ready

— Book through Travel
Management Company

— Peer reviews are only source of
information

— Due diligence

— Property inspections




10/14/2016

Key Takeaways

e Don'tignore it — It’s here!
* Engage the right teams for discussion

* Important Considerations
— Duty of Care
— Data Security
— Regulatory Standards
— Peer Based Grading Systems
— Travel Policy
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