
Insurance for All Aspects of 
Business Travel 

Medical, 
Workers’ Comp, 
and Foreign Trip 
Travel 



• Scott West, CEO, Pathfinder/LL&D 
Insurance Group 

• 35 years experience in the insurance 
industry 

• Served as President of IIAH from 
2006-2007 

• Has served as a shareholder and 
director at Preferred Bank since 1992 
 

• Gary Tice, Corporate Sales Manager, 
Europ Assistance 

• 20+ years experience in travel 
assistance 

• Former President & CEO of 
International SOS 

• Developed the first comprehensive 
travel and security assistance 
program for the corporate market. 



Covering Employees and 
Staff While Traveling 

• U.S. travel and Workers’ Compensation 

– Individual state requirements 

• Accidents outside the U.S. – foreign trip travel 

– Coverage types 

– Emergency evacuation 

– Family members evacuation 



Workers’ Comp in the U.S. 

• All states except TX and OK require Workers’ 
Comp coverage 

• Covers accidents in the U.S., Canada, and U.S. 
possessions 

• State of employee domicile/employment 
dictates statutory limits 

• Endorsement from all states applies until 
policy renewal date 
– Except monopolistic states:  WA, ND, WY, OH 

 



Accident Outside U.S. – 
Foreign Trip Travel  

• Foreign Commercial General Liability 

• Foreign Travel Accident & Sickness 

• Defense Base Act 

– Covers employees contracted to work on U.S. 
military bases abroad 

– Covers employees in public works projects with 
the U.S. government 

• WorldSource/AIG/Chartis policy (next slide) 









 
Foreign Travel Accident and 

Sickness  
 • Coverage A – B (note naming applicable 

party(ies), including spouse and children if family 
traveling with employee). Limits on death 
coverage, named insured is the recipient of all 
payments 

• Coverage C – Accidental and Sickness expense 

• Coverage D – Emergency Medical Evacuation 

• Coverage E – Emergency Family Travel 

• Coverage F – Bringing back the body 



Emergency Medical 

• Medical evacuation and/or repatriation 
• Repatriation of remains 
• Medical case management and review 
• Bedside visit of a family member 
• Return of dependent children 
• Return of traveling companion 
• Prescription replacement or refill 
• Eyeglass replacement assistance 
• Pre-trip information assistance 
• Pet return 
• Vehicle return 



Security Assistance 

• 24/7 critical response center      

• Real-time security and health alerts 

• Security advice 

• Political evacuation        

• Country and city risk reports 

• People and asset tracking 

 



Financial, Legal, and 
Communication 

• Emergency cash advance 

• Lost document/baggage assistance 

• Emergency translation/interpretation 

 



Questions? 

• Gary Tice, Europ Assistance 

– GTice@europassistance-usa.com 

• Scott West, Pathfinder/LL&D Insurance Group 

– swest@pathfinderlld.com 


