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 What is Effective? vs. What May Not Be? 
 GPS – GSM/cellular or a combination 
 To work, they must carry it with them and not turn it off. 
 Can someone really respond anywhere within hours? 

 The Duty of Care of an Organization vs. The Choices of a 
Traveler 
 Educate employees or reliance on technology? 
  Where is the balance? 

 What are the Legal Limits of Tracking? 
 How far may an employer go? 
 When can an employee say no? 

Charlie: Mobile Technology, 
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 Defining business value for tracking global employees with 
ever evolving technology while staying compliant; 

 What is the best system or practice for fulfil ling Duty of Care 
and Travel Risk Management requirements;  

 Travel Tracker - Employee vs. Company perspectives. 
 Do we need two way messaging for travel tracker? 
 Should we consider travel tracking a key component in our 

overall travel risk management program? 
 

Don Taussig 



 Managing employees’ expectations regarding privacy in view 
of business necessities; 

 Drawing an important line between work time and off-duty 
time;  

 Potentially troublesome areas:  places of worship (religious 
discrimination), receiving medical care (disabilities, l ifestyle 
issues (sexual orientation), union rally or meeting (NLRA); and 

 Steps to reduce employers’ potential l iability.  
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