
6415-20 Yorktown Circle 

East Syracuse, NY 13057 
(315) 432-8330 

 

 
Dear Parents: 

 

It is imperative that groups with young adults/children are chaperoned at all times.  This request is for the safety 
and comfort of all of our guests.  We would appreciate your attention to the following: 

• To ensure guest’s safety, there will be no more than 5 people to a room, and there will be no rollaway beds 

available to rooms with two queen beds. 
• At all times there should be NO RUNNING in the hotel hallways and LOUD conversations should be kept to a 

minimum.  One warning will be given for any noise complaint.  If the problem continues, the person(s) in 

the room(s) that received the complaint will be evicted from the hotel without refund. 

• CHAPERONES will be responsible for the group during their stay.  Unattended children in guestrooms or any 
public space will be detained at the front desk and may be handled by local law enforcement.  

• In-room phones and movies will be turned off unless authorized by an adult. Additional charges incurred for 

items in the hotel Market or breakfast area are the responsibility of the adult or chaperone in the party. 

 
POOL AND SPA RULES AND REGULATIONS  The pool area is open from 6:00am to 11:00pm daily.  There is NO 

lifeguard/attendant on duty. The state health department governs local hotel pool usage and the following guidelines 
are strictly enforced: 

• NEVER SWIM ALONE - A minimum of two adults, 18 years of age or older, must be present whenever the 

swimming facility is in use.  At least one adult must be on deck at all times. 

• THERE IS NO SUBSTITUTE FOR ADEQUATE SUPERVISION - Children under 16 years of age must be 

accompanied by an adult while in the swimming facility (an adult who is responsible for the children and 
their behavior). 

• Only use the swimming facility during posted hours of operation. 

• Children under the age of 16 are not allowed in the spa at any time. 

• Pool and spa usage is limited by occupancy and provided on a first-come/first-served basis. Please be 

considerate of other guests. The hotel reserves the right to close the pool down should pool occupancy 
reach a level considered unsafe. 

• Do not drink alcohol and swim. 

• Use of the pool area is restricted to registered guests only. We do not host parties of any kind in the pool 

area and ask that all guests refrain from bringing food or beverage into the pool area. Glass containers are 
prohibited by code. 

The safety and security of our guests is very important to us.  Therefore, we ask that you adhere to these rules as 

well as the rules posted in the swimming facility to ensure a safe, pleasant experience.  If you have any questions on 
this policy, please ask to speak with a manager. 

 
CODE OF CONDUCT (Liability for unacceptable behavior) It is Marriott’s desire to provide a safe and relaxing 

atmosphere for our guests.  To that end, Marriott requires that all guests adhere to a code of conduct that ensures 

that noise is kept to a reasonable level and unacceptable behavior is curtailed.  The Marriott code of conduct 
includes but is not limited to excessive noise, intoxication, vulgar language, or activities that cause damage to hotel 
property or the property of another guest.  The parent of each child agrees to Marriott’s code of conduct.  After 9 
pm any minor must be accompanied by an adult in any public area. 

 
In the unlikely event that you fail to adhere to Marriott’s code of conduct, Marriott reserves the right to ask the 

violators of Marriott’s code of conduct to vacate the premises.  Violators will be given one warning that their activities 
are in violation of the code of conduct.  Additionally, should Marriott incur additional cost associated with the 

unacceptable behavior, Marriott reserves the right to seek reasonable restitution from the registered guest violating 

Marriott’s code of conduct. 
 

Thank you in advance for your cooperation. 
 ___________________________________________ 

Signature / Room Number 
 

___________________________________________ 

Print Name 
 




