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Global Brand Safety Standards Toolkit
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Safety and security are increasingly important to
guests when choosing their hotel, Don’t just take our
ward for it = dick on the video links below to hear from
zorne of our key custorners

Mr G, Sales Directar,
Britizh Petraleurm

Mrz 5, Crew Manager
Eritizh Airways

Mr A, Sales Executive
First Chaoice Holidays

R0

a)glcomeff

IHG has developed a global set of Brand safety Standards to replace all existing FLS Standards.
Safety Standards across the Regions and Brands have been reviewed to transform ther into a
common set of Standards with regional variations only where necessary,

These Standards will further enhance safety and security suppaorting our core purpose to run
great hotels guests love by being regarded as one of the most responsible businesses in the

3 steps to Compfc'ance

Farniliarise yourself and your
staff with the Global Brand
Safety Standards by joining
one of our web-based training
events,

Uze the zelf asseszment
checks to identify gaps against
the new Brand Safety
Standards

Uze the Information Sheets to
help you understand what the

Brand Safety Standards require
and how to achieve compliance

Add any actions required to
achieve carmpliance to your
Rizk Management Action Plan
% capital plan

ew

Review cormnpliance against the
Brand Safety Standards in
preparation for the Quality
Audits

where audits identify
non-compliances make sure
you cure within the required
compliance timescales or
apply for a Waiver if
Appropriate
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Hotel Crisis Management Toolkit

Introduction Risk Profile Crisiz Self Assessment Haotel Crizis Response Flan Fire Emergency Flan Trzining & Testing

This tool kit, will assist the General Manager and Management team to make clear and effective decisions in times of
crisis and enable staff to help our guests in the immediate response.

The tool kit supports two of the Responsible Business measures in the IHG wheel, namely Safe Hotel by enabling
management to limit the impact of a criziz and Manage Risk by improving the proactive culture of the hotel team.

1 Don't just take our word for it - click on the r(?g
video link on the left to hear from our General

Managers that have been through a major
crisis and their stories.

Video Demo 1
Wideo Demo about dizaster experience
from one of IHG's General Manager.
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File Edit Wiew Favorites Tools  Help Fz
Qo - © - x [B @b Psown T @2 B B
Address | £] http: v, riskkr ainingeenter .com{gateway,-findexjindexf v B
Im 1
InterContinental Hotels Group
Home Logout
The tabs to the left will guide you to all of our e-learning modules, videos, tools, and
resources. Here is a preview of what you'll find:
E-Learning . E-Learning - The E-Learning section contains all of the e-learning course
———— offerings. The listing includes courses developed by IHG and courses offered by
our third-party partners which are endorsed by IHG.

- Video Learning - The Video Learning section contains all of the THG wideos
available for viewing, as well as quizzas which check understanding of videc
material.

. Resources - The Resource section containg links to useful rescurces that
supplement and enhance your learning experience.

. Forum - The Forum is a tool that can be used to share best practices, ask

Resources questions, or prowvide feedback on the material found within the site. Using the
Forum is a great way to stay connected to the IHG cornmunity.

- My Profile - This saction is a summary of the details you provided on the
registration page. To edit your information, simply click the "Edit Profils" button
within that section.

('7 Do the right thing Show you care Aim higher

L by completing any by asking questions by making changes to
training modules and giving us feedback how Risk is managed
necessary for your 5o that we can in your hotel where
role and by exploring continuously improwe necessary.
the Risk Managemesnt our Risk Management
website to make sure practices.
wou are up to data
with current
procedures and

I3

&] Done

& Internet
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August 21, 2010 one woman was killed and 35 people were taken
hostage in the Intercontinental Hotel as police clashed with heavily-
armed gang members.
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July 9 — US State Department warns that the Revolutionary Armed
Forces of Columbia (FARC) are training to carry out attacks against US
citizens staying at the Sheraton and the IC Cali.

July 30 — Authorities seize 200kg of explosives and weapons to be used
in the attack.
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August 2, 2010: Five rockets are
launched from the Sinai.

Sl
One rocket impacts 25 meters
from the InterContinental Hotel
Agaba, Israel.

A cab driver and was killed and
two others seriously injured.
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