ATTORNEYS AT LAW

" GRAY ROBINSON

Greater Houston Convention & Visitors Bureau
@ HospitalityLawyer.com HOUSTON

VisitHoustonlexas.com
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* The body’s ability to mask or hide
BEHAVIORAL CUES

e A guest with HIGH TOLERANCE may
be legally impaired

e HIGH TOLERANCE does NOT mean
ower BAC
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Level One — Behaving Responsibly
—Guest Is behaving responsibly

— Potential or Borderline
Impairment

—Guest Is showing some signs of impairment,
and you are concerned

Level Three — Definitely Impaired
—Guest Is not behaving responsibly




e Reasonable Efforts

—The steps that all employees are expected to take to
prevent alcohol-related problems or injuries

 Examples
—Alcohol service policies
—Employee training
—Signage
—Working with law enforcement




e 2 Drinks per ID
e Cut-off Service Before Event Ends

e Check IDs of Guests Who Appear 30 or
Younger

* No Service to Guests Showing Signs of
Impairment
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e Qutside Alcohol

—ldentified at the gates
—ldentified inside the facility

« Underage Drinking

—Zero tolerance
—1D checking beyond point of sale to avoid “pass-offs”

e Compliance Team/Monitors

—ODbserving fans
—Observing employees
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Level One — Most Effective
—Employee handles the situation effectively

— Moderately Effective

—Employee attempts to intervene but is not
completely successful

Level Three — Ineffective

—Employee does not effectively manage the
situation
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Yes, size does matter!
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