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Terms and Conditions for Forms, Checklists, and Procedures

Forms, checklists, and procedures at HospitalityLawyer.com are provided as
informational, educational, and illustrative purposes only. HospitalityLawyer.com
does not render legal advice. You should always consult legal professionals for
your specific needs, questions, and services. If you choose to use a form, checklist,
or procedure, you do so at your own risk. HospitalityLawyer.com does not make any
representations that the forms, checklists, or procedures are suitable for a
particular use and the user should always independently assure themselves of the
accuracy and legal compliance for their particular jurisdiction.
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GUEST CONSIDERATIONS:
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Prominent signage is displayed, including any required social
distancing signage, floor markings indicating 6-foot distancing
in common areas, including elevators, and required hygienic
practices, and policies in all employees and guest common
areas.

Where physical distancing is not possible, ‘sneeze guards,’
mask requirements, or usage limits and layout adjustments are
in place.

Request guests and visitors use hand sanitizer and provide
dispensers, touchless whenever possible, at the primary guest
entrances and contact areas.

An amenity bag is provided during check-in containing
COVID-19 awareness information, hand sanitizer, and perhaps
masks/gloves (optional).

Guests enter through doors that are open or are automated or
manually operated by an employee (if possible/practical).

Employees do not open the doors of guest vehicles and there
are no valet services, unless requested or special
circumstances.

Guests requesting bell service are assisted and the bell cart is
sanitized after each use.

If masks are required, the hotel displays signage prominently,
outlining proper mask usage.

Provide a spray bottle of sanitizer or wipes in each room for
guest use (optional).

All guidelines are in effect immediately till further notice.
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GUEST CONSIDERATIONS (CONT):

™ 7 Elevator button panels are sanitized and/or hand sanitizer
is available at or in elevators, and the number of guests per
elevator is limited.

7 Multi-use and unnecessary items and amenities are

L
removed from guest rooms.
Ej Housekeeping does not enter guest rooms during a stay,

unless by special request or circumstances (if possible) and
only when guests aren't present.

T 7 Room service is adjusted for proper pickup/delivery
protocols, sanitation of cutlery and single use condiments.

1 Dining services are updated to discontinue self-service
buffets, using cafeteria-style or grab-and-go services
instead.

1 The property website communicates expectations to guests,
including cleanliness and safety features, as well as
expectations for arrival and stay.

7 If applicable, ensure physical distancing and cleaning and
disinfecting of furniture and equipment at pools or aquatic
venues.

PROPERTY NAME PHYSICAL ADDRESS

certify that the above checked items are correct and accurate to the
best of my knowledge.
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