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Former Global Director of Security for IHG Hotels responsible for 
developing, implementing and directing global threat based intelligence 
led security programs as well as delivering security capability to all levels 
of the business including 4,500 business units in over 100 countries.

Brad's law enforcement career includes service as Chief of Staff, Georgia 
State Patrol; Special Agent, Georgia Bureau of Investigation, and; Special 
Agent, US Army Criminal Investigation Command

Brad has a broad range of security expertise and experience including: 
Complex Fraud Investigations, Security Threat Analysis and Management, 
Threat & Vulnerability Assessments, Security Crisis Management, Security 
Training and Executive Protection.

Brad Bonnell
PRINCIPAL,  HOTEL SECURITY GROUP,  LLC
A L P H A R E T TA ,  GA



Sal is recognized for his 35-years with Hilton as a Director of Safety &
Security in such notable hotels as the Palmer House Hilton in Chicago
and The Waldorf=Astoria in New York City. He later had oversight for
the Americas as Hilton’s Corporate Director of Safety & Security.

A hotel security expert that has truly experienced and witnessed the
issues with first-hand experience, and one of a small handful of
hospitality security practitioners in the field that can attest to being in the
driver’s seat during the evolution of this spectacular industry.

Sal now provides consulting in the fields of worker safety, physical
security, policy development, and guidance to the hospitality industry
and is an Expert Witness on hospitality legal matters.
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Law enforcement and security professional with a demonstrated history of 
working on complex, transnational investigations involving money 
laundering, fraud, violent crime, and domestic and foreign poly-drug 
organizations.

Law enforcement and security professional with a demonstrated history of 
working on complex, transnational investigations involving money 
laundering, fraud, violent crime, and domestic and foreign poly-drug 
organizations.

Skilled in cyber intelligence analysis, counterintelligence, cyber security, 
and multi-jurisdictional law enforcement operations. Certifications in 
social media research and digital forensics. Strong Litigative and 
Operations professional.
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What Is Fentanyl?
A SYNTHETIC OPIOD

morphine fentanyl

50-100 times 
stronger than 

morphine

used to treat pain in 
cancer patients

it is diverted for abuse
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clandestine-
produced fentanyl is 

manufactured in 
mexico

It is added to heroin to 
increase its potency, 

sometimes with people 
not knowing

often results in 
overdose deaths
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it has no taste or 
smelll

can be absorbed 
through skin

2 milligrams can 
be fatal



How do people take fentanyl?

illegal fentanyl is sold as powder, 
dropped on blotter paper, eye droppers, 

nasal sprays or pills

when prescribed by a doctor, can be given 
as a shot, a patch or as lozenges (cough 

drops)



Why is fentanyl dangerous?

2 out 5 counterfeit pills with 
fentanyl contain a lethal dose

some drug dealers are mixing 
fentanyl with other drugs 
making it a cheaper option



Rainbow Fentanyl
A NEW TREND IN THE USA IDENTIFIED BY THE DEA

Fentanyl powder may be:
• White
• Pink
• Purple
• Blue
• Green

Source: Scientific American



What are the effects on the body?

Relaxation Euphoria

Pain Relief SedationConfusion

Drowsiness Dizziness

Nausea and Vomiting
Urinary Retention

Pupillary Constriction

Respiratory DepressionReduced Blood Pressure

Fainting

Seizures

Death



Education

Training Topics for Employee Awareness
Include Leased Labor?



Responding To

Suspected Active Guest Room

Overdose In Your Hotel

Fentanyl Discovery Upon Guest Room Entry



Accidental Fentanyl or Drug Encounter

Do NOT use alcohol-based hand disinfectants or hypochlorite 
bleach solutions as they may enhance skin absorption by 
fentanyl

Wash direct skin contact with suspected fentanyl 
immediately

Seek immediate medical attention



Clean-Up and Remediation

Follow Local Health Department Policies And Procedures

EPA’s Voluntary Guidelines for Methamphetamine and Fentanyl 
Laboratory Cleanup – August 2021

Potential Loss Of Case and Soft Goods

All procedures should adhere to the Occupational Safety and Health Administration 
(OSHA) Hazardous Waste Operations and Emergency Response (HAZWOPER) Standard, 
29 CFR 1910.120 and other applicable state and local requirements and guidelines.

Use A Licensed, Insured And Credentialed Remediation Company

Discuss With Insurance Carrier For Possible Reimbursement Of Remediation And Loss 
Of Business



Guest Accommodations

Intentional Housing Of Addicts In Hotels

Housing Of Medically Treated Guests



In The News

Parents Sue Airbnb After 18-Month Old Dies From Fentanyl

Mother Charged In Fentanyl Overdose Death of Minor 
Daughter

Green, Ohio: City Stocks Four Hotels With Narcan



Naxolone (Narcan)

Should Hotels Have Narcan Available?

Will Insurance Coverage Protect The Innkeeper?



WE APPRECIATE YOUR 
TIME AND ATTENTION!

Brad Bonnell
Principal, Hotel Securit y Group, LLC

(470) 258-0098  - Brad@HotelSecurit yGroup.com  - www.HotelSecurit yGroup.com

Sal Caccavale
Principal, Global Hospit alit y Securit y Solut ions, LLC

(480) 272-4922  - Sal@GlobalHospit alit y2S.com - www.GlobalHospit alit ySecurit y.com

Sherri Fost er
Director  Of Safety & Securit y – Extended St ay America Management
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