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Goals of Arbitration

• Private Dispute Resolution
• Speedy Resolution
• Flexibility
• Efficiency
• Can be cost effective 



Days 1 – 44 

PRE-FILING

Tip: Negotiate and mediate 

FILING THE ARBITRATION DEMAND – Day 1-15

Tip: File a thorough statement of claim; file a response 

SELECTION OF THE ARBITRATOR – Day 15-44

Tip: Be an active participant and think strategically



Days 44 – 85 

INITIAL PRELIMINARY HEARING

Tip: Meet, confer and be prepared – know the rules

Tip: Think about efficiency and aim for collaboration



Days 85 - 222

INFORMATION EXCHANGE AND PREPARATION 

Tip: Manage your costs 



Day 222 - ?

Day 223 - 258

EVIDENCE PRESENTATION
Tip: Flexibility and creativity go a 
long way

POST-HEARING 
Tip: Draft awards instead of briefs



Days 258 - 288

AWARD 

Tip: Final and Binding.  Limited appeals



FINAL TIPS

• Avoid the litigation mentality 

• Collaborate often

• Know the rules

• Eliminate gamesmanship 

• Always leave the door open for 
settlement 
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